
CONSENT TO THE COLLECTING AND PROCESSING 

OF PERSONAL DATA 

By applying for a loan facility through downloading our Elevate credit app on play store or through 

texting our WhatsApp number (+254) 114496184 / (+254)748933558 or such other designated 

channels as notified by Elevate Credit from time to time, I, the Data Subject, hereby consent to the 

collection and processing of my below given personal data I hereby  voluntarily  provide to Elevate 

Credit by the method specified below in this consent. I acknowledge that the Personal Data which 

relates to my person represent personal data within the meaning of the Data Protection Act No. 24 

of 2019 (“DPA”). At the same time, I declare that I am at least 18 years old. 

 
1. Controller 

The Data Controller and Data Processor is Elevate Credit SCA Limited, incorporated under the 

repealed Companies Act (Cap 486 of the laws of Kenya) with its registered office at Sameer 

Business Park, Block E1, First Floor, Mombasa Road, Nairobi. (the “Elevate Credit”). 

 
2. Personal Data Processing 

2.1 My personal data, which I voluntarily provide to Elevate Credit through downloading Elevate 

Credit App on play store or WhatsApp number (+254)114496184 or (+254)748933558 are the 

following: -Name, Surname, Date of Birth, Address, Email Address, Telephone No., payslip, 

Employment details Identification No., Tax Personal Identification No, 

2.2 I give my consent to the processing of the above personal data for: - 

2.2.1 the purposes the Elevate Credit marketing purposes relating to offers of 

products and services; 

2.2.2 sending information about products, services and other activities; 

2.2.3 contacts for the purpose of market research; 

2.2.4 contacts for the purpose of season’s greetings or other holidays greetings 

etc. When the processing of personal data is necessary in order to fulfill these 

purposes. 

2.3 Notwithstanding anything to the contrary herein, I understand that Elevate Credit may 

process personal data without my consent under certain other lawful bases, including when 

processing is necessary for the performance of a contract to which I am a party; when 

processing is necessary for compliance with a legal obligation to which Elevate Credit is 

subject; or when processing is necessary to protect vital interests, such as the life of a data 

subject. 

2.4 The legal basis for the processing is section 30 of the DPA. 

2.5 Elevate Credit shall process personal data which shall be adequate, relevant and limited to 

the extent necessary for the purpose of processing. 



2.6 Elevate Credit shall be entitled to transfer my personal data in particular to its employees, 

services providers, providers of marketing and advertising services, financial institutions, state  

authorities within the scope of fulfilling the statutory obligations prescribed by relevant legal  

regulations; and other parties in other contractual relationships with Elevate Credit. 

2.7 Depending with the option I chose from downloading Elevate Credit App or WhatsApp 

number (+254) 114496184 / (+254)748933558 or such other designated channels as notified 

by Elevate Credit from time to time Elevate Credit will generate a link to third party 

websites with an identifier token for purpose of assisting me to identify a car to purchase 

or get information on other products. By clicking on the Link, the third party will: - 

2.7.1 collect, store and share with Elevate Credit the following information 

a) payslip; 

b) employment confirmation letter; 

c) copy of National Identity Card; 

d) copy of Kenya Revenue Authority Personal Identification Number Certificate; and 

e) bank/mpesa statements. 

 

2.7.2 access information Elevate Credit has collected under clause 2.1 above. 

 

2.8 Elevate Credit shall be entitled to provide my personal data also to relevant 

recipients/categories of recipients with domiciles outside Kenya. I acknowledge that in the 

case of transmission of personal data to third countries Elevate Credit shall have sufficient 

control mechanisms for their protection, including the analysis relevant to the protection 

of such third country and/or, as the case may be, the conclusion of a standard contractual 

clause on protection of personal data. I acknowledge that in case of transfer of my personal 

data to a third party domiciled outside Kenya, Elevate Credit shall proceed in the following 

steps: - 

a) Elevate Credit shall transfer my personal data to the recipients of personal data in 

third countries that have in place the relevant level of protection of personal data 

b) If it is desirable, Elevate Credit shall verify that the specific recipient has in place the 

binding internal rules on personal data protection, binding internal rules for personal 

data protection are a protective mechanism). 

2.9  Elevate Credit shall be entitled to process the above personal data as long as the same is 

required for providing motor vehicle financing. 

 
3. Consequences of refusal of consent 

Refusal of consent may make it impossible for Elevate Credit to carry out its necessary activities for 

the purpose above and may preclude Elevate Credit’s ability to provide motor vehicle financing and 

check off loans  to me. 



4. Data Subject’s Rights 

4.1 I acknowledge that as the Data Subject I have the right to demand from Elevate Credit the 

access to, the correction and/or deletion of, informed of the use of, the right to object against the 

processing of my Personal Data, the right to the portability of data relating to my person which  I 

have provided to Elevate Credit. 

4.2 As the Data Subject, I can contact Elevate Credit in relation to the processing of my personal 

data through the email address: info@elevatecredit.africa.  

4.3 If I, as the Data Subject, am of the opinion that my Personal Data are processed in 

contradiction with legal regulations, I have the right to request remedial action from Elevate 

Credit. If my request is found reasonable, Elevate Credit shall immediately remedy the 

defective status. This shall not prejudice my right, as the Data Subject, to file a complaint 

directly with the Data Commissioner. 

4.4 I have read and understood the Privacy Statement found at https://www.elevatecredit.africa  

 

5. Consent 

5.1 I hereby give my consent to the processing of my personal data by Elevate Credit for the 

purposes and for the period of time specified above. I acknowledge that Elevate Credit shall 

archive this consent for the purpose of fulfilling Elevate Credit’s statutory obligation to be able 

to demonstrate that my consent to the processing has been given. 

 
6. Right to Withdraw Consent 

I have the right to withdraw my consent to the collection and processing of my Personal Data may 

contact Elevate Credit at info@elevatecredit.africa. 

 
7. Security of Data 

Elevate Credit is committed to ensuring the security of your information. We have put in place 

reasonable physical, technical, and organizational safeguards designed to prevent unauthorized 

access to your information and ensure its integrity. 
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